Did you know? we now carry “DOGGLES’, protective eyewear for dogs. These are great for
dogs that love to have their face in the breeze of a moving vehicle, or are just sensitive to bright sunlight.
They comein avariety of colours and sizes. Come by and check them out!

Did you know? We just finished renovating our hospital! We have now moved the isolation ward to
a better location where these very ill pets can be better monitored and treated. Thiswill make abig
difference to these special patients. Down the corridor, we have completed our new “Client Room”. This



room is comfortably decorated to allow people to visit their sick petsin a home-like atmosphere, read up on
the latest information in our veterinary library, or have private phone conversations.

Did you Know? we now have a website at www.abbyvet.com ! Its full of all kinds of information
and photos. You can take avirtual tour of our newly renovated hospital, learn how to properly clean your
dog's ears, or read an article about optimizing your cat’s health. Also, every week we will post an
interesting case where you get to play " The Vet” and figure out what is happening. Be sure to check it out!

Did you KNOW? Dental disease is the number one preventable cause of premature death in our pets!

That yucky odour from your pet’s mouth is not normal. Bad breath isasign of gingivitis, plaque, tartar or
even systemic disease. |f your pet’skisses are not so fresh anymore, be sure to bring them by for a check-
up. A little dentistry can go along way to keeping your friend’s affection enjoyable for many more years!

Announcing Our Baby Pet Photo Contest 2004

Send or bring us a picture of your puppy or kitten before December 1% , 2004 for our Pet Baby
Photo contest. You can email usadigital version, or send us a print photo. We will put all the

photos up on our website, where everyone can take alook. The staff at the hospital will judge the
contest and announce the winner on December 4™ - Our Santa Photo Day! . The winner will
receive a free annual examination and booster vaccination next year at AVH for their winning
pet and have their pet’s photo placed on display in our hospital.




Did You Know? You can now get a special pheromone infuser, much like a “Glade Plug-In" that
produces a calming balm for anxious pets that is odourless to humans. “Feliway” and “DAP — Dog
Appeasing Pheromone” come with refillable plug-in infusers that last for about 6 weeks, and have helped
with separation anxiety, aggression and house-soiling in dogs and cats. This happy-pet-smell isanon-
pharmaceutical way to help with pets that otherwise can be quite difficult. At Abby Vet, we use the
Feliway infuser to help in our cat ward, and have noticed a big improvement in the disposition of our
nervous kittiesin the morning. If you'd like more information, why not give usacall?

Did you KNnow? we now have an IDEXX VetTest blood
chemistry analyzer right in hospital? This machine allows usto
perform on the spot detection of many sub-clinical diseases before your
pet undergoes an anesthetic. In criticaly ill patients, it allows usto
determine the problem immediately without having to wait afew days
for results. We recommend pre-anaesthetic testing for all patients
undergoing their first surgery or any over 8 years of age.

%

Did Y ou Know? Abbotsford Veterinary Hospital isthe oldest operating veterinary facility in the
Fraser Valey? The clinic was opened in 1958 on McCallum Road, across the street from MSA hospital.
It was moved to its present location on McDougall Avenuein 1972. The larger building allowed the
practice to be split into separate farm and companion animal facilities. While the Abbotsford Veterinary
CLINIC upstairs deals only with farm animals, we maintain a cooperative business relationship with them.
In fact we share many clients, and do allow for redirected billing for our mutual clients!



